
Call the city’s 1-FAY Call Center, the central
point of contact for the City of Fayetteville,
at 910-433-1FAY (1329). You can make
service requests for collections over 10
Cubic Yards, report missed collections, or
ask questions. The Call Center is open from
8 a.m. to 5 p.m., Monday through Friday.

You can also enter service requests online at
FayFixIt.com or from your smartphone or
tablet by downloading the FayFixIt app. 

Service requests can also be submitted by
visiting 455 Grove Street. 

Questions?

Scan  the QR for more info, or visit:

Fayetteville.NC.gov/SolidWaste

910.433.1FAY (1329)

Fee Schedule

Large Limb Collection

Less than 10 Cubic Yards - No Charge
More than 10 Cubic Yards - $357 per load

*Paid Collections must be set out and inspected before
payment. Reach out to the Call Center to schedule an
inspection.

Fayetteville-Cumberland Parks & Recreation crews
collect loose leaves during their scheduled
Collection season, which typically begins in late
December. 

For more information visit:
https://www.fcpr.us/facilities/administrative/leaf-
season-pickup for more information.

During PARKS & RECREATION Scheduled
Collection- No Charge

Outside of scheduled PARKS & RECREATION
neighborhood Loose Leaf Collection:

Less than 25 Cubic Yards - $75 per load
More than 25 Cubic Yards- $250 per load
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 Clean and Beautiful
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Large Limb Waste
Collection Guide

Large Limb Waste
Collection Guide

The following must be paid and scheduled for
Collection:

There must be a single-family residential unit
on the property to qualify for Large Limb

       Collection service.
We will not collect Waste of any kind placed
in vacant or abandoned lots. This is

       considered land clearing.
We will not collect Large Limb Waste 

       mixed with any other waste. 

Other Requirements:

Loose Leaf Collection
Parks and Recreation

FEES



Collection Trucks Prohibited Items 
The following items can not be set out 
for Large Limb Waste collection:

Contractor-generated debris
Tires
Glass (mirrors, windows, fish tanks, etc.)
Dirt
Electronics (computers, toasters, 

       microwaves, televisions, etc.)
Recyclable materials
Rocks
Propane tanks
Tree stumps
Paint
Oil (automobile)
Batteries
Medical Equipment
Biohazardous materials
Chemicals
Fluorescent Bulbs

The following items can be taken to one of
the 16 Cumberland County container sites
for disposal:

Sheet glass and mirrors
Electronics of any kind
China, Porcelain, or ceramic dishes
Oil containers that have not been cleaned
out (plastic or otherwise)
Petroleum product containers
Cellophane wrap
Aerosol Containers (take to the 

       Hazardous Household Waste Collection
       Center

Large Limb Waste

Large Limb Waste must be placed at the 
       Curbside by 6 a.m. on your Collection day.

Crews collect up to a maximum of 10 Cubic 
        Yards, placed four feet from the curb 
        and all other obstructions such as fences, 
        mailboxes, Rollout Carts, trees, power lines, 
        vehicles and like objects. 

Large Limbs must not exceed five (5) feet in 
        length and six (6) inches in diameter.

Large Limb piles must be less than 3 feet high.
Large Limb waste must be seperated from all

       other waste prior to Collection.
Contractor-generated debris will not be 

        collected and is the responsibility of the 
        contractor.

 Prohibited items will not be collected.

Collection 

To find your collection schedule, visit 
FayettevilleNC.gov/SolidWaste and 
type your address into the generator
at the top of the page.

Large Limb Waste collected by the City
consists of tree trimmings, large shrubbery
and large limbs.
Large Limb Waste must be properly placed at
the Curbside for Collection, on your
designated Collection day. 

*PAY AND SCHEDULE COLLECTION FOR:

Large Limb Piles exceeding 10 Cubic Yards       
Loose Leaf Collection outside of Fayetteville-
Cumberland Parks & Recreation regularly
scheduled Collection

To collect Large Limb Waste, our crews drive
Knuckleboom trucks that use a mechanical
arm to lift limbs into the air that are then
placed in the back of the truck. The arm can
extend up to 50 feet in the air, so it is very
important to make sure all Large Limbs are
away from trees and power lines. The driver 
is  required to 
get out of the 
truck to control 
the mechanical 
arm. If the arm 
makes contact 
with a tree or a 
power line, it 
can be
extremely 
dangerous for 
the driver, as well as anyone else who may be
nearby. 

For more information about Cumberland County
container sites, visit:

https://www.co.cumberland.nc.us/departments/solid-
waste-group/solid-waste-management

Example of 10 Cubic Yards


