CARTS

Every residence is issued a 96-gallon green
Rollout Cart. This cart can be used for both
Household Waste and Yard Waste collection,
BUT they cannot be mixed

together in the same cart.

*PLEASE DO NOT MIX WASTE
TOGETHER.

Residents can purchase 96-
gallon brown Rollout Carts

for $60, at 455 Grove Street.
Brown carts can also be
delivered for an extra $25 fee.
These carts come with a 10-
year warranty and can be used
for Household Waste and Yard
Waste.

If a brown Rollout Cart breaks
after the 10-year warranty has
ended, a new one will need to
be purchased.

*PLEASE DO NOT PAINT =2
ANY CITY-PROVIDED
ROLLOUT CART

Painting the Rollout Cart can cause |
confusion and contamination. Solid ' §
Waste will remove all City-provided painted
Rollout Carts. The City assigns colors to the
Rollout Carts and they should only be used
for the services they are assigned.

QUESTIONS?

Call the city’s 1-FAY Call Center, the central
point of contact for the City of Fayetteuville,
at 910-433-1329. You can make service
requests, report missed collections, or ask
questions. The Call Center is open from 8
a.m. to 5 p.m., Monday through Friday.

You can also enter service requests online at
FayFixIlt.com or from your smartphone or
tablet by downloading the FayFixIt app.

For more information about Cumberland County

container sites, visit:

https://www.co.cumberland.nc.us/departments/

solid-waste-group/solid-waste-management

Scan the QR for more info, or visit:

Fayetteville.NC.gov/YardWaste

910.433.1FAY (1329)
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YARD WASTE

No matter what time of year it is, the City’s
yard waste collection crews pick up a
maximum of ten containerized yard waste
items once a week, at each single-family
residence.

Yard waste consists of grass, weeds, leaves,
tree trimmings, plants, shrubbery, pruning,
limbs, and materials that are generated in the
maintenance of yards and gardens.

It does not include ANY other waste items
such as weed control cloth, garden hoses, or
other items related to yard work. Please do
not place animal waste in yard waste
containers. Double bag animal waste and
place it in the green household waste rollout
cart.

COLLECTION TRUCKS

To collect Yard Waste, our crews drive Rear-
Loader trucks that use two mechaincal lifts
on the back to dump Rollout Carts. Crews are
required to get out of their trucks and
manually put all Yard Waste either onto the
lift, or pick it up by hand, which is why all
forms of containerized Yard Waste set at the
curb must not exceed 50 pounds.

**The City is not responsible for damage to
personal cans.

COLLECTION

Yard Waste must be placed at the Curbside by
6 a.m. on your Collection day.

Crews collect up to a maximum of ten yard waste
items placed four feet from the curb in green or

brown 96-gallon Rollout Carts (purchased from
or provided by the city), 32-gallon metal or
plastic cans with tight-fitting lids and strong
handles, durable plastic bags, and
twigs/trimmings that are tied into bundles.

All Yard Waste, containerized or bundled, must
not exceed 50 pounds.

Yard Waste must be separated from all other
waste before collection.

Bundled twigs and trimmings must not exceed

three feet in length and three inches in diameter.

Rollout Cart lids should not be open more than
6 to 8 inches when filled.
Yard Waste placed on tarps, bedsheets, oil

drums, barrels, or other non-approved containers
will not be collected.

**|f more than ten containerized items are set
at the curb in approved containers, a driver
will collect the rest (up to ten) on your next
collection day.

**Contractor-generated debris will not be
collected.

To find your collection schedule, visit
FayettevilleNC.gov/SolidWaste and
type your address into the generator
at the top of the page.

Find out your household waste, recyclables and yard waste pickup days by entering your address below.

Street Number Street Name
Example:433 Hay st.

PROHIBITED ITEMS

The following items can not be put in the
household waste (green or brown)
rollout carts:

e Wood (ex. furniture, construction, etc.)

¢ Metal

¢ Glass (windows, fish tanks, etc.)

¢ Bulky Items (furniture, appliances, etc.)

e Electronics (toasters, microwaves,
televisions, etc.)

¢ Recyclable materials

e Dirt

¢ Rocks

¢ Propane tanks

e Tires

¢ Paint

¢ Oil (automobile)

o Batteries

¢ Medical Equipment

¢ Biohazardous materials

e Contractor-generated debris

¢ Bricks

¢ Fluorescent Bulbs

The following items can be taken to one of
the 16 Cumberland County container sites
for disposal:

¢ Sheet glass and mirrors

¢ Electronics of any kind

e China, Porcelain, or ceramic dishes

¢ Oil containers (plastic or otherwise)

e Bulky plastic items such as toys and
outdoor furniture

¢ Petroleum product containers

¢ Cellophane wrap

¢ Aerosol Containers (take to the
Hazardous Household Waste Collection
Center



