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Survey Results 
 
This community survey was conducted based on the results of a survey of 561 

Fayetteville residents. The survey response size provides a high degree of accuracy, 

but it comes with uncertainty, particularly for relatively uncommon survey responses. 

To understand the results, we consider the standard error with a 95% confidence 

interval for each response. The 95% confidence interval is calculated by considering 

the fraction of respondents who answered relative to the total number of 

respondents. 

 

 

For example, in the first question, 30.5% of respondents said they were not 

familiar with the city’s efforts to protect the natural environment. With this size 

survey, the margin of error with a 95% confidence interval is 3.81%, indicating 

that the true number of people in the city who are not familiar with the city’s 

efforts to protect the natural environment is somewhere between 27% and 

34%. 

 

 

Note that the margin of error does not capture all possible error sources that could 

influence this survey. For example, response bias could lead to a survey cohort that 

is not representative of Fayetteville as a whole. For instance, over half of the survey 

respondents have a bachelor’s degree or higher. However, the true number of people 

in Fayetteville with a bachelor’s degree or higher is much lower. This discrepancy can 

bias results and is often a major issue with survey research.  Beyond educational 

attainment, it is important to consider how accurately this survey reflects the 

demographics, income levels, and other key characteristics of the City of 

Fayetteville's population. 
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Citizen Strategic Priorities 
 
In the survey, Fayetteville residents shared their vision for strategic green priorities 

for the city, revealing several clear themes. 

 

First, citizens were generally unenthusiastic about restriction-based clean energy 

strategies, such as phasing out diesel or natural gas—only about 10% of 

respondents considered these approaches a priority. In contrast, solar energy 

initiatives were widely supported, with approximately 40% expressing enthusiasm 

for programs like community solar projects and solar panel incentives. 

 

The preferred green strategies were straightforward: residents favored increasing 

tree coverage and improving city parks and green spaces. When it came to resource 

conservation, respondents strongly supported expanding farmers' market 

opportunities (43%) and backed initiatives like enhanced recycling and reuse-repair 

programs (33%). 

 

Sustainable development was another key focus area. A significant 64% of 

respondents voiced enthusiasm for upgrading commercial areas and housing stock, 

reflecting a strong preference for sustainable urban improvements. 

 

Taken together, these results indicate the citizens of Fayetteville have strong 

preferences for the green vision of the city that emphasizes practical strategies to 

enhance the city’s quality of life and sustainability. 

 
 
Key Priorities for Fayetteville Residents 
 
Respondents were asked to select the most important quality of life feature from 

various options, including economic growth, the natural environment, 

transportation connectivity, waste management, utility cost savings, and 

community health. Economic well-being emerged as the top priority, followed 
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closely by the environment and transportation infrastructure in second and third 

place, respectively. 

 

To gain a deeper understanding of residents' perspectives beyond these predefined 

categories, open-ended questions where respondents could freely express what 

they value most were included in the survey. This allowed for capturing of nuanced 

themes and priorities that may not have been fully addressed in the initial options. 

The following key themes emerged: 

 

● Safety and Security: Personal and community safety was overwhelmingly 

cited as a top priority. Respondents highlighted concerns about reducing 

crime, improving policing strategies, and fostering safe, secure neighborhoods 

where families can thrive 

● Access to Green Spaces and Outdoor Recreation: Parks, trails, and 

walkable areas were frequently mentioned as essential to improving quality of 

life. Residents emphasized the importance of preserving natural areas, 

creating more accessible outdoor spaces, and enhancing opportunities for 

recreation and physical well-being 

● Affordability and Economic Opportunity: The rising cost of living, access 

to affordable housing, and the need for higher-paying, quality jobs were 

recurring concerns. Respondents stressed that economic stability is critical to 

ensuring families can meet their basic needs while maintaining a good quality 

of life. 

● Infrastructure and Cleanliness: Well-maintained infrastructure, including 

roads, sidewalks, and utilities, was a key focus. Additionally, respondents 

expressed concerns about the city's cleanliness, advocating for better waste 

management and litter control to create a more appealing and functional 

environment 

● Community Engagement and Activities: Respondents expressed a strong 

desire for cultural, recreational, and community events that foster connection 

and inclusivity. Activities that are free or low-cost were particularly valued, as 
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they provide opportunities for families and individuals to engage in 

meaningful experiences without financial barriers 

 
 
Concerned Citizenry 
 
Respondents were asked to identify what they believed to be the most significant 

environmental challenges facing the city. Infrastructure resilience and the impacts 

on health and well-being were key areas of concern, with particular emphasis on 

flooding and its strain on local infrastructure. To explore these concerns further, an 

open-ended question, allowing respondents to express their top environmental 

worries in greater detail was included in the survey. Several recurring themes 

emerged: 

 

● Lack of Education and Awareness: Many respondents pointed to a 

widespread lack of understanding or outright denial of environmental issues, 

including climate change, pollution, and sustainability. This highlights a clear 

need for comprehensive education campaigns to inform residents about the 

realities of environmental challenges, their local impacts, and the long-term 

risks of inaction 

● Community Apathy and Immediate Priorities: A significant number of 

respondents indicated that immediate needs, such as paying bills, ensuring 

safety, and accessing housing, often take precedence over environmental 

concerns. Many feel disconnected from or indifferent to sustainability efforts, 

especially when the direct personal impact is unclear or perceived as minimal 

● Economic and Accessibility Barriers: Affordability emerged as a major 

obstacle, with respondents concerned about the costs associated with 

implementing environmental initiatives for both the city and individual 

households. Equity was also highlighted, with calls to ensure that sustainable 

solutions are accessible and inclusive, particularly for lower-income and 

marginalized communities 
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● Misinformation and Politicization: Respondents identified political 

polarization and misinformation as significant barriers to progress. Skepticism 

about climate science, coupled with the politicization of environmental issues, 

has hindered community buy-in and prevented meaningful, collective action. 

● Systemic and Structural Challenges: Many respondents raised concerns 

about systemic barriers, including outdated infrastructure, poor waste 

management, and insufficient public transportation options. There were 

repeated calls for zoning and policy reforms to better support sustainable 

urban development and address the root causes of environmental strain. 

 

 
Prioritization 
 

As part of the survey, respondents were asked to rank six core themes based on 

their importance to the city: greenhouse gas reductions, cost-effectiveness, 

community benefits, economic effects, alignment with state and local policies, and 

equity & climate justice. The results of this exercise provided valuable insights into 

residents' priorities and areas of division. Several clear patterns emerged: 

 

● Consensus on High Priorities: Community benefits, economic impacts, and 

cost-effectiveness were consistently ranked as top priorities across all 

respondent groups. These themes garnered broad support, reflecting a shared 

desire for initiatives that provide tangible, visible improvements to residents’ 

quality of life while delivering economic value 

● Indifference Toward Policy Alignment: Alignment with state and local 

policies elicited relatively neutral responses. Few respondents viewed it as a 

decisive factor, indicating general apathy or a lack of strong opinions on 

aligning city actions with external policies or incentives 
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● Polarization on Climate Justice and Emissions Reductions: Equity and 

climate justice and greenhouse gas reductions produced highly polarized 

results. While a significant proportion of respondents ranked these themes as 

their highest priorities, others dismissed them as the least important. This 

stark division suggests cultural and political polarization around these aspects 

of sustainability, which may reflect broader national trends 

 
 

Electric vehicle adoption 
 
EV ownership is primarily concentrated among middle-aged individuals (35-54 

years) and those in higher income brackets, such as households earning above 

$100,000 annually. However, a notable presence of EV owners from lower-income 

brackets, including households earning $25,000 to $50,000, could mean that 

incentive programs have likely enabled broader accessibility. Among the survey 

respondents, who included 65 individuals owning EVs, approximately 10% of EV 

owners reported annual household incomes below $50,000, suggesting that a 

meaningful segment of lower-income households has adopted EVs despite its 

traditionally high upfront costs. This highlights the potential for further adoption in 

this group through targeted subsidies, financing programs, and the development of 

a used EV market. 
 
 
 

Homeownership and environmental concerns 
 

The survey data indicates that homeowners tend to be more concerned about 

environmental challenges compared to renters. Among respondents, 76% of those 

who identified as "Extremely concerned" and 86% of those "Very concerned" about 

future environmental challenges own their homes, while only 20% and 13% of 

these groups, respectively, are renters. In contrast, renters are a more prominent 

proportion among those with lower levels of concern, suggesting that 

homeownership may influence a greater sense of responsibility or vulnerability to 
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environmental risks. These patterns imply that sustainability action strategies 

should account for homeowners’ heightened concerns, particularly around long-

term risks such as flooding and infrastructure resilience. Additionally, homeowners 

could be a key audience for engaging with the City's sustainability initiatives, as 

their investment in property and community stability may make them more likely to 

support and participate in programs addressing environmental challenges. 

 

 
Environmental Concerns and Negative Impacts 
 

The most frequently cited challenges include more frequent and intense rainfall and 

flooding, city infrastructure resilience, and community health and well-being, with 

many respondents highlighting the interconnectedness of these issues. Concerns 

about flooding and infrastructure align with broader challenges faced by urban 

communities, such as the increasing frequency of extreme weather events. 

Respondents identified health, safety, and infrastructure as the areas most 

vulnerable to environmental changes, with finances also being a significant concern. 

The connection between health, safety, and infrastructure underscores the need for 

integrated climate adaptation strategies that address these overlapping 

vulnerabilities. While the majority of respondents recognize the potential negative 

impacts of environmental changes, a small but notable group indicated they do not 

perceive significant risks. 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

433 Hay Street | Fayetteville, NC 28301 | www.fayettevillenc.gov | An Equal Opportunity Employer 

 

 
 
 

ENVIRONMENTAL CONCERNS 
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POTENTIAL STRATEGIES 
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DEMOGRAPHIC INFORMATION 
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