<JCFAVETTEVILLE!

CITY MANAGER'S OFFICE

Survey Results

This community survey was conducted based on the results of a survey of 561
Fayetteville residents. The survey response size provides a high degree of accuracy,
but it comes with uncertainty, particularly for relatively uncommon survey responses.
To understand the results, we consider the standard error with a 95% confidence
interval for each response. The 95% confidence interval is calculated by considering
the fraction of respondents who answered relative to the total number of
respondents.

For example, in the first question, 30.5% of respondents said they were not
familiar with the city’s efforts to protect the natural environment. With this size
survey, the margin of error with a 95% confidence interval is 3.81%, indicating
that the true number of people in the city who are not familiar with the city’s
efforts to protect the natural environment is somewhere between 27% and
34%.

Note that the margin of error does not capture all possible error sources that could
influence this survey. For example, response bias could lead to a survey cohort that
is not representative of Fayetteville as a whole. For instance, over half of the survey
respondents have a bachelor’s degree or higher. However, the true number of people
in Fayetteville with a bachelor’s degree or higher is much lower. This discrepancy can
bias results and is often a major issue with survey research. Beyond educational
attainment, it is important to consider how accurately this survey reflects the
demographics, income levels, and other key characteristics of the City of
Fayetteville's population.
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Citizen Strategic Priorities

In the survey, Fayetteville residents shared their vision for strategic green priorities
for the city, revealing several clear themes.

First, citizens were generally unenthusiastic about restriction-based clean energy
strategies, such as phasing out diesel or natural gas—only about 10% of
respondents considered these approaches a priority. In contrast, solar energy
initiatives were widely supported, with approximately 40% expressing enthusiasm
for programs like community solar projects and solar panel incentives.

The preferred green strategies were straightforward: residents favored increasing
tree coverage and improving city parks and green spaces. When it came to resource
conservation, respondents strongly supported expanding farmers' market
opportunities (43%) and backed initiatives like enhanced recycling and reuse-repair
programs (33%).

Sustainable development was another key focus area. A significant 64% of
respondents voiced enthusiasm for upgrading commercial areas and housing stock,
reflecting a strong preference for sustainable urban improvements.

Taken together, these results indicate the citizens of Fayetteville have strong
preferences for the green vision of the city that emphasizes practical strategies to
enhance the city’s quality of life and sustainability.

Key Priorities for Fayetteville Residents

Respondents were asked to select the most important quality of life feature from
various options, including economic growth, the natural environment,
transportation connectivity, waste management, utility cost savings, and
community health. Economic well-being emerged as the top priority, followed
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closely by the environment and transportation infrastructure in second and third
place, respectively.

To gain a deeper understanding of residents' perspectives beyond these predefined
categories, open-ended questions where respondents could freely express what
they value most were included in the survey. This allowed for capturing of nuanced
themes and priorities that may not have been fully addressed in the initial options.
The following key themes emerged:

Safety and Security: Personal and community safety was overwhelmingly
cited as a top priority. Respondents highlighted concerns about reducing
crime, improving policing strategies, and fostering safe, secure neighborhoods
where families can thrive

Access to Green Spaces and Outdoor Recreation: Parks, trails, and
walkable areas were frequently mentioned as essential to improving quality of
life. Residents emphasized the importance of preserving natural areas,
creating more accessible outdoor spaces, and enhancing opportunities for
recreation and physical well-being

Affordability and Economic Opportunity: The rising cost of living, access
to affordable housing, and the need for higher-paying, quality jobs were
recurring concerns. Respondents stressed that economic stability is critical to
ensuring families can meet their basic needs while maintaining a good quality
of life.

Infrastructure and Cleanliness: Well-maintained infrastructure, including
roads, sidewalks, and utilities, was a key focus. Additionally, respondents
expressed concerns about the city's cleanliness, advocating for better waste
management and litter control to create a more appealing and functional
environment

Community Engagement and Activities: Respondents expressed a strong
desire for cultural, recreational, and community events that foster connection
and inclusivity. Activities that are free or low-cost were particularly valued, as
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they provide opportunities for families and individuals to engage in
meaningful experiences without financial barriers

Concerned Citizenry

Respondents were asked to identify what they believed to be the most significant
environmental challenges facing the city. Infrastructure resilience and the impacts
on health and well-being were key areas of concern, with particular emphasis on
flooding and its strain on local infrastructure. To explore these concerns further, an
open-ended question, allowing respondents to express their top environmental
worries in greater detail was included in the survey. Several recurring themes
emerged:

e Lack of Education and Awareness: Many respondents pointed to a
widespread lack of understanding or outright denial of environmental issues,
including climate change, pollution, and sustainability. This highlights a clear
need for comprehensive education campaigns to inform residents about the
realities of environmental challenges, their local impacts, and the long-term
risks of inaction

¢ Community Apathy and Immediate Priorities: A significant number of
respondents indicated that immediate needs, such as paying bills, ensuring
safety, and accessing housing, often take precedence over environmental
concerns. Many feel disconnected from or indifferent to sustainability efforts,
especially when the direct personal impact is unclear or perceived as minimal

e Economic and Accessibility Barriers: Affordability emerged as a major
obstacle, with respondents concerned about the costs associated with
implementing environmental initiatives for both the city and individual
households. Equity was also highlighted, with calls to ensure that sustainable
solutions are accessible and inclusive, particularly for lower-income and
marginalized communities
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e Misinformation and Politicization: Respondents identified political
polarization and misinformation as significant barriers to progress. Skepticism
about climate science, coupled with the politicization of environmental issues,
has hindered community buy-in and prevented meaningful, collective action.

e Systemic and Structural Challenges: Many respondents raised concerns
about systemic barriers, including outdated infrastructure, poor waste
management, and insufficient public transportation options. There were
repeated calls for zoning and policy reforms to better support sustainable
urban development and address the root causes of environmental strain.

Prioritization

As part of the survey, respondents were asked to rank six core themes based on
their importance to the city: greenhouse gas reductions, cost-effectiveness,
community benefits, economic effects, alignment with state and local policies, and
equity & climate justice. The results of this exercise provided valuable insights into
residents' priorities and areas of division. Several clear patterns emerged:

® Consensus on High Priorities: Community benefits, economic impacts, and
cost-effectiveness were consistently ranked as top priorities across all
respondent groups. These themes garnered broad support, reflecting a shared
desire for initiatives that provide tangible, visible improvements to residents’
quality of life while delivering economic value

® Indifference Toward Policy Alignment: Alignment with state and local
policies elicited relatively neutral responses. Few respondents viewed it as a
decisive factor, indicating general apathy or a lack of strong opinions on
aligning city actions with external policies or incentives
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@ Polarization on Climate Justice and Emissions Reductions: Equity and
climate justice and greenhouse gas reductions produced highly polarized
results. While a significant proportion of respondents ranked these themes as
their highest priorities, others dismissed them as the least important. This
stark division suggests cultural and political polarization around these aspects
of sustainability, which may reflect broader national trends

Electric vehicle adoption

EV ownership is primarily concentrated among middle-aged individuals (35-54
years) and those in higher income brackets, such as households earning above
$100,000 annually. However, a notable presence of EV owners from lower-income
brackets, including households earning $25,000 to $50,000, could mean that
incentive programs have likely enabled broader accessibility. Among the survey
respondents, who included 65 individuals owning EVs, approximately 10% of EV
owners reported annual household incomes below $50,000, suggesting that a
meaningful segment of lower-income households has adopted EVs despite its
traditionally high upfront costs. This highlights the potential for further adoption in
this group through targeted subsidies, financing programs, and the development of
a used EV market.

Homeownership and environmental concerns

The survey data indicates that homeowners tend to be more concerned about
environmental challenges compared to renters. Among respondents, 76% of those
who identified as "Extremely concerned" and 86% of those "Very concerned" about
future environmental challenges own their homes, while only 20% and 13% of
these groups, respectively, are renters. In contrast, renters are a more prominent
proportion among those with lower levels of concern, suggesting that
homeownership may influence a greater sense of responsibility or vulnerability to
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environmental risks. These patterns imply that sustainability action strategies
should account for homeowners’ heightened concerns, particularly around long-
term risks such as flooding and infrastructure resilience. Additionally, homeowners
could be a key audience for engaging with the City's sustainability initiatives, as
their investment in property and community stability may make them more likely to
support and participate in programs addressing environmental challenges.

Environmental Concerns and Negative Impacts

The most frequently cited challenges include more frequent and intense rainfall and
flooding, city infrastructure resilience, and community health and well-being, with
many respondents highlighting the interconnectedness of these issues. Concerns
about flooding and infrastructure align with broader challenges faced by urban
communities, such as the increasing frequency of extreme weather events.
Respondents identified health, safety, and infrastructure as the areas most
vulnerable to environmental changes, with finances also being a significant concern.
The connection between health, safety, and infrastructure underscores the need for
integrated climate adaptation strategies that address these overlapping
vulnerabilities. While the majority of respondents recognize the potential negative
impacts of environmental changes, a small but notable group indicated they do not
perceive significant risks.
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ENVIRONMENTAL CONCERNS

To what extent are you familiar with the city's efforts to protect our natural environment and

resources?
557 responses

@ Very familiar

@ Somewhat familiar
@ Neutral

@ Not very familiar
@ Not at all familiar

How concerned are you about future environmental challenges?
554 responses

@ Not concerned at all
@ Slightly concerned

@ Moderately concerned
@ Very concerned

@ Extremely concerned
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Do you think changes in the environment have had or will have a negative impact on: (Choose 3-4
options that apply)

558 responses

Your job 47 (8.4%)

Your health 351 (62.9%)

Your safety 270 (48.4%)

Your finances 194 (34.8%)

The natural environment 380 (68.1%)

City infrastructure (roads, water... 387 (69.4%)

| don't think it will have an impact
0 100 200 300 400

Which environmental challenges concern you the most? (Please choose your top 3 concerns)

556 responses

More frequent and intense rainf... 274 (49.3%)

More frequent wildfires 32 (5.8%)

214 (38.5%)
174 (31.3%)

Air quality concerns

Water supply shortages (i.e. dr...

Greenhouse gas emissions inc... 111 (20%)
City infrastructure resilience (i.... 363 (65.3%)
Extreme temperature fluctuations 151 (27.2%)

301 (54.1%)
300 400

Community health and well-being
0 100 200

433 Hay Street | Fayetteville, NC 28301 | www.fayettevillenc.gov | An Equal Opportunity Employer



<JCFAVETTEVILLE!

CITY MANAGER'S OFFICE

Which of the following areas are most important to the quality of life in
Fayetteville? (Please choose your top 3 areas)

Economic Growth and Resilience

342

Natural Environment 317

Transportation and Connectivity

waste wanagement. | Y <
Community Health & Social Initiatives _ 187

316
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What do you see as the biggest challenge to addressing environmental changes in Fayetteville?
558 responses

@ It is not the biggest concern in
everyone's daily life
@ It is hard to know what actions will make

a difference
@ Actions are not easily accessible to ev...

@ Actions are not within our control

@ Actions are too expensive

@ Taking action requires too much effort
@ Environmental changes and their caus...
@ Rules and regulations make it hard for...

433 Hay Street | Fayetteville, NC 28301 | www.fayettevillenc.gov | An Equal Opportunity Employer



FAYETTEVILLE:

CITY MANAGER'S OFFICE

Please rank these categories in order of importance for prioritizing sustainability initiatives (From 1-6, 1 being the lowest importance, 6 being the highest
importance)

N1 EN: W3 N4 EEs EEs

150
100
50
0 || - ||
Greenhouse Gas Reductions Cost-Effectiveness Community Benefits Effects on the Economy Alignment with State and Local Equity and Climate Justice
Policies

POTENTIAL STRATEGIES

Which types of Mobility & Transportation strategies do you think the City should focus on?
(Please choose your top 3 options)

Walkable neighborhoods (better lighting, sidewalks) [IIIINIIEGEGEGEGEGEEEEEEEEE 379
Connected paths for walking and biking [INININIEING 242
Traffic reduction and calming measures [N 206
Additional bus routes  [IINNEGEGEGEEGEEEEEEEEE 176
Public electric vehicle charging stations [ININNIEGE °°
Policies that encourage fewer cars and more biking/walking [N ©7
Reduce speed limits [INNNIENGEN 78
Scooter or bike sharing [INNININGNGgGg2N 67
Car-free zones [NNNIEGEGEG 52
Ride sharing or carpool programs [N 48
Electric vehicles [N 39
| don’t support any of these actions [N 37

0 50 100 150 200 250 300 350 400
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Which types of Buildings & Energy strategies do you think the City should focus
on? (Please choose your top 3 options)

Eneroy effcency upgrades | 275
Solar incentive programs _ 221
Commaniy solar prjects | >3
Energy efficient or Net zero building require ments _ 189
Information and education about how to reduce energy bills _ 183
More solar and battery storage _ 139
| don’t support any of these actions _ 70

Phase out gas/diesel-operated lawn and garden equipment _ 65

0 50 100 150 200 250

Which types of Green Community strategies do you think the City should focus
on? (Please choose your top 3 options)

Land conservation |, -2
Waste reduction and recycling through education _ 208
Expand river setbacks to reduce flooding _ 197
More community gardens _ 168
Restricting the use of inorganic pesticides and herbicides _ 155
Cooling Centers — facilities that are open to the public on hot days _ 155
More composting _ 91

Carbon farming practices (capturing carbon in the soil) _ 52

| don't support any of these actions - 22

0 50 100 150 200 250 300
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Which types of Resource Conservation strategies do you think the City should focus
on? (Please choose your top 3 options)

Year-round Farmers Markets | 228

Promote a reuse, repair, and recovery economy [Nl 7
Composting and recycling collection services for residents and businesses |GG 184
Greywater reuse systems in new construction [N 54
Integrate climate change adaptation into all City plans | EEGEGGGGNGNNN 148

Water-saving landscaping in new construction [IIINEEGEGEGEGEGEEGEEEE 130

Restrict single-use plastic foodware and bag use |GGG 136

Composting and recycling services at public facilities |GGG 14
More consumer awareness of sustainable food choices |G ::
Sustainable purchases and businesses [ NNEGGNEREGEGE s:

Increase construction and demolition debris diversion | 53

I do not support any of these actions [N 39
0 50 100 150 200

Which types of Sustainable Economic Development strategies do you think the City
should focus on? (Please choose your top 3 options)

| don't support any of these strategies - 20

Maximize tax revenue to fund public service delivery 73

Increase the variety of housing options 220

Upgrades and renovation of older commercial areas

126

Business tax incentive programs

Public-private partnership for redevelopment 152

New business recruitment 257

Business retention 270
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DEMOGRAPHIC INFORMATION

How long have you lived in the City of Fayetteville?
554 responses

@ Less than 1 year
® 1-4years

@ 5-9years

® 10- 15 years

@ More than 16 years

What is your age?
557 responses

@ Under 18

@ 18-34 years

@ 35-44 years

@ 45-54 years

@ 55-64 years

@® Over65

@ | prefer not to answer
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Are you active-duty military, retired military, a military dependent, or a veteran?
555 responses

® Yes
® No
46.1%
What gender do you identify as?
555 responses
@® Female
® Male
@ Non-binary
@ Other

@ | prefer not to answer
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Which race or ethnicity best describes you?
556 responses

@ American Indian or Alaskan Native
@ Asian/Pacific Islander

@ Black or African American

@ Hispanic

@ White/Caucasian

@ Multiple ethnicity

@ | prefer not to answer

@ Born in America

113V
Do you rent or own your home?
552 responses
® Rent
® Own
G
@ What difference does this make?
@ Both

@ Housing is provided by work
@ Rent a room from a friend
@ Staying with parent

12V
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Do you own an electric vehicle?
555 responses

@ Yes
® No
@ I own a hybrid vehicle

What is your estimated annual household income?
554 responses

@ Up to $25,000

® $25,001 to $50,000
@ $50,001 - $100,000
@ $100,001 - $150,000
@ Above $150,001

Iv @ | prefer not to answer
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What is your connection to Fayetteville? (check all that apply)

| regularly attend special events in Fayetteville _ 202

| serve on a City commission or advisory board I 1
| attend elementary, middle, or high school in Fayetteville I 9
| am a student at a University or College in Fayetteville I 16

| work at a University or College in Fayetteville . 27

| work for a business or organization that is located in Fayetteville _ 193

| own a business or organization in Fayetteville - 75

What is your highest level of education? Please select the option that best represents your

educational attainment:
556 responses

@ High School Diploma or Equivalent
@ Vocational or on-the-job training

» Some College or Associate's Degree
@ Bachelor's Degree

@ Master's Degree

@ Doctorate or Professional Degree
L} prefer not to answer
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