
To Submit a Commercial Driveway Permit Online:
(These instructions are for commercial driveways only, which includes new developments, subdivisions, and 
commercial properties.  A commercial driveway permit is NOT required for owner-occupied single-family homes or 
duplexes. For a single-family home or a duplex unit, obtain a residential driveway permit by calling (910) 433-1656.)

1. Go to the City of Fayetteville E-Development Portal, commonly known as “IDT” (you will have to 
register if using for the first time), at: https://fayetteville.idtplans.com/secure/

2. Under the ‘Projects’ tab, Click ‘Submit a Project’.

3. Click ‘Submit a New Project’.

https://fayetteville.idtplans.com/secure/


4. Complete the ‘Project Overview’ section.
     a. Application Category = ‘Engineering’
     b. Application Type = ‘2.2) Driveway Permit’
     c. Project Name: Preferably same name used for project at TRC, if applicable
5. Click ‘Save and Continue’.

6. Check boxes to acknowledge requirements of submittal
7. Click ‘Save and Continue’.



8. Click ‘Add Project Address or PIN’
9. Enter address and zip code
10. Click ‘Confirm’.
11. Click ‘Save and Continue’.

12. Enter required information about yourself and your project on the next three pages.
13. Click ‘Save and Continue’ at each screen.



14. Preview your application.
15. Check the box to acknowledge agreement.
16. Click ‘Confirm’ to continue.



17. Upload files you would like to attach to your application.
18. Minimum files that must be included for your application to be reviewed:
     a. Site Plan showing driveway dimensions, sidewalks, ADA ramps, and applicable standard details
     b. Driveway Application Form (City of Fayetteville or NC DOT).
19. Click ‘Save and Continue’.

20. Select your form of payment and enter all required information.  The City of Fayetteville fee is $200 
(<75,000 square feet) or $400 (>75,000 square feet).  For a NC DOT permit, you will have to pay an 
additional $50 directly to NC DOT; however, you only need to submit one application whether you are 
requesting a NC DOT or City of Fayetteville permit.
21. Click ‘Save and Continue’.



What Happens Next?

A project administrator from the traffic services division will receive notification that your driveway permit 
application was submitted.  The project administrator will evaluate the submitted materials to ensure all 
requirements are met.  If all requirements are met, the project administrator will accept the submittal 
package, triggering an email to the applicant that the project is ‘Under Review’. If all requirements are 
not met, the project administrator will decline the submittal package and inform the applicant of the 
missing requirements.  No action will be taken until full payment has been received.  Once payment has 
been received and all required documents are present, the project administrator will evaluate your site 
plan and initiate any required discussion with the City Traffic Engineer.  Upon approval, the City Traffic 
Engineer will approve (sign) the application and stamp your site plan as ‘Approved’.  

For city driveway permits this completes the process and you will be notified of your approval via email.  

For NC DOT driveway permits, the project administrator and city Traffic Engineer will evaluate your 
submission similarly.  Once approved, the City Traffic Engineer will endorse your NC DOT application, 
stamp your site plan as approved, and upload the approved documents to the IDT portal.  The applicant 
must then engage the NC DOT separately for their final approval.  Once the applicant has obtained NC 
DOT approval, they must upload the final, approved NC DOT application to the IDT portal so the city of 
Fayetteville can maintain a copy.

Final Inspections.  Once the driveway permit is approved, the project is transferred to the City of 
Fayetteville Construction Management Department for inspection.  The applicant must coordinate with 
Mr. Jeff Riddle at (910) 322-6358 or jeffreyriddle@fayettevillenc.gov to schedule a pre-construction 
meeting.  

If submitting a NC DOT permit application, the applicant must coordinate with NC DOT for final approval 
and issuing of the permit following City of Fayetteville approval.  The NC DOT Driveway Permit point of 
contact is Mr. Troy Baker at: tlbaker2@ncdot.gov.

Common Issues. The majority of all issues and delays are a result of incomplete submissions.  Every 
Driveway Permit submitted must include the application (City of Fayetteville form or NC DOT form) and 
the site plan for the project.  The site plan must be labeled as such and must include:

1. New driveways or existing driveways that are changing use
2. Driveway radii shown on plan (minimum of 20’ radius)
3. Closing of any existing driveways or other cuts to the existing curb and gutter.
4. Sidewalk depicted along the length of the property when adjacent to a public road.
5. Sidewalk connections, ADA ramps, and crosswalks as required
6. For a city sidewalk on private property, site plan must indicate an easement with the City of 
Fayetteville that will allow the city to maintain the sidewalk.

mailto:jeffriddle@fayettevillenc.gov
mailto:tlbaker2@ncdot.gov
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